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Restricted tables

Field Service

Project
Service
Automation

Customer
Service

Sales
Marketing

Shared/
DY  Multiple

I%%Mus Ap ps

* Very few tables do not

Work Order, Booking Journal, Product allow create/edit/delete
Inventory, Field Service System Job, ) o
Schedule Board Setting, Agreement BPF, without a SpeCIfIC D365
Unique Number license_
Project Task, Project Team Member,
Estimate, Fact, Project Parameters, * Power AppS users can
Transaction Type, Resource Assignment, .
Booking Setup Metadata read everything, always.
Cas_e‘, Entitlgment, SLA, Knowledge ° The [|5t has har’d[y
grtlfle, Routing Rule Set Changed since 2019

oa
T — * Aside from Case, no
Configuration, Organizational Unit, Actual, Mmajor tables on this list.

Booking Timestamp, Schedule Board
Setting, System User Scheduler Setting



Th

e forbidden Dynamics 365 apps:

Power Apps not allowed here

Channel Integration Fram...
Bring your communication channels

and build immersive experience with

Dynamics 365

UNIFIED INTERFACE

Power Platform Environm...

View and manage the settings for
your environment

MicrosoftCorporation

UNIFIED INTERFACE

Sales Team Member

Toam Momhar arcace tn tha

Copilot Service admin ce...
A unified app for Copilot Service

administration

Dynamics 365

UNIFIED INTERFACE

Project
Manage projects from creation to

delivery.

Dynamics 365

UNIFIED INTERFACE

Solution Health Hub

Salitinn Hazlth Hih anahlac nilsc-

Customer Service Hub

A focused, interactive experience for
managing your customer service.

Default Publisher for jukkad365demo
2/1/2025
UNIFIED INTERFACE

Project Operations

A combined full featured experience
for managing your Projects.

Dynamics 365

UNIFIED INTERFACE

Customer Service worksp...
Multi-session Customer Service with

Productivity tools

Dynamics 365
UNIFIED INTERFACE

Project Operations Team ...

Team Member access to Project
Operations.

Dynamics 365
UNIFIED INTERFACE

Dynamics 365 App for O...

Provides access to Dynamics 365

App for Outlook for enabled users.

Dynamics 365
UNIFIED INTERFACE

Resource Scheduling

Provides access to the Resource
Scheduling solution

Dynamics 365
UNIFIED INTERFACE

Power Pages Management
Configure and manage your online

platform to communicate and

Microsoft First Party

UNIFIED INTERFACE

Sales Hub
Easy-to-use sales tools, with Al-

generated insights from Copilot.

Dynamics 365
UNIFIED INTERFACE




Can you spot the licensing difference in UI?

L Search

- & [FH © @& B swe § Sae&Close [ Deactivate [i] Delete Opportunity () Refresh

€, Check Access

Ba Process ~ R, Assign 2 Flow

W Home
© Recent ~
M365 Copilot pilot - sa Dabfeed Bud Picknett Engaged Jukka Niiranen
= Pinned v Opportunity U linkto Account 2 Link to Cantact Opportunity Status 3 2 Opportunity Owner
Today .
8 Active for 5 months < 1 Develop 2 Propose (5 Ma) 3 Close
Dashboards
B2 X
B Acthities @ SUMMARY =5 DETAILS X TIMELINE  View Process Active for 5 manths
# Hashtags proposed v Letsdo
General Information Opportunity Summary come
Relationships. "
Probability % v 5

m
-/ Mark as Lost

@ RapidStart Apps Assistance

A Accounts @ Opportunity Name M365 Copilot pilat Description
A Contacts 4 Contact B Bud Picknett X o
Sales
Contact
| & opportunities Bud Picknett 8 Estimated Value
Y Prospects o Job Title L) e 8 Estimated Clase
Email B bpicknettla@iundi.defa.. &
Service
Mobile Phone &
CF Cases § Probability
Documentation Bl Account
[E Rapidstart User
Account
Bug Report
SRR Repo B3 ppred
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B Show Video »

Dynamics 365

Bl Activities

Dashboards

Customers
8 Accounts

R Contacts

Sales
¢ Leads
| @ opportunities

A Competitors

Collateral

B Quotes
B Orders
B Invoices
@ Products

@ sales Literature

Marketing

Marketina Lists

f
|-

Sales Hub

Needs to restock their supply of Product SKU AX305; will purchase at least 25-50

(sample) - saved

Opportunity - Opportunity

Project Servic
Active for 66 days

Summary Products

Opportunity information

Topic

Contact

Budget amount
Currency

Purchase Timeframe
Purchase Process

Forecast Category

Opportunity details

P search

Save v New 8 Close aswon

Close as lost [

Account

< Qualify

Quotes  Files Related

Needs to restock their supply of P

Sidney, Higa (sam;

€16,000.00

Next Quarter

Committee

Pipeline

Propose (< 1Min)

Up next ©

Check back on decision making date

Added by you

@ call ) Mark complete

Timeline + 0 v
L search timeline

Z Enteranote

@ Highlights

@ Modified on: 2:55 PM

2 Phone Call from: 2 Jukka Niiranen Active 2 +/

Check back on decision making date

Blue Yonder Airlines (sample)

€ Check access

€25,000.00 3 Jukka Niiranen
o

lose date  Est. revenue

& Close

Assistant

Notifications.

No notifications or suggestions

Check back later to see what's new and stay up
to date.

Stakeholders

@ Sidney Higa (sample)
Stakeholder




There was supposedto be new enforcement
for 1st party app components

e Steve Mordue PBP @ ly

Professional Bear Poker # . Creator of RapidStart Apps &’ . 9-Time MVP (Reti...

Starting April 1st, 2024, certain Dynamics 365 applications will begin rolling
out addltlonal in-product checks to maintain alignment between the product
s and customer access, both in the product Ul and API layers.

“In-product checks”

This update will provide more clarity and help customers maintain a compliant
path when using business applications that are part of the Power Platform.
Admins will be empowered to monitor, identify, and fix any misaligned use
“For components cases to stay compllant while application makers will be able to inspect Apps
reqL!iring D365 : or components being used that require a Dynamics 365
license” license. Users running applications that include Dynamics 365 components
without the necessary respective Dynamics 365 license will still be able to run
the App without the Dynamics 365 features that require additional licensing.
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..But it got pulled.

* Once the public started to take
notice, Microsoft removed the
Learn content referring to Sales
app restrictions.

 However, no one noticed that
Field Service had rolled out
similar documentation on tables
and controls requiring a D365
license.

> 7 . . e —_
LkeMgcg(%gg Insights Training Advisory & Negotiation =

Updated: April 8, 2024 (March 14, 2024) [E” Blog ‘

Dynamics 365 rights in Power Apps
Subscriptions: Changes on the horizon?

My Atlas / Blog - 1,670 words - Time to read: 9 min

New licensing text, which | found through a link in the March
2024 Dynamics 365 Licensing Guide, seem to limit when users
of Power Apps applications may be covered with lower-cost
Power Apps subscriptions, rather than more-expensive
Dynamics 365 subscriptions. If real, this is a significant change
that will make it more expensive to use Power Apps
applications that work with Dynamics 365 CRM and ERP

applications, and it could severely increase budgets for

customers how have already written and deployed Power Apps

applications that work with Dynamics 365 data.

Learn = Q  Signin
Learn / D i / Field Service /

Objects validated by the
solution checker

Article « 05/15/2024 - 4 contributors &) Feedback

In this article

Tables that require a license
nat require a license
hat require a license

See also

The Power Apps solution checker identifies tables, operations,
and Ul components/controls that require a Dynamics 365
license. Refer to the following lists to understand, which

objects it validates for a Dynamics 365 Field Service license.

For more information about the required license, see the

Licensing guide

The lists are subject to change as we add more tables,

operations, and controls to the licensed usage list.
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D365 vs. Power Apps: decrypted

* You can do much more with a Power Apps license than you'd
Intuitively imagine, based on pricing alone.

- All data inside any Dataverse environment is yours to read for
just the $20pupm Power Apps Premium license. Most of it you

can edit, too.

* Nothing stops you from building your own CRM apps that do the
same things as Dynamics 365 1st-party products.

* You cannot directly use the 1st-party apps, nor leverage their
app specific APls. Controls are a gray area, worth avoiding.
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