
Dynamics 365 vs. Power Apps



Restricted tables

D365 App Restricted Tables

Field Service

Work Order, Booking Journal, Product 
Inventory, Field Service System Job, 
Schedule Board Setting, Agreement BPF, 
Unique Number

Project 
Service 
Automation

Project Task, Project Team Member, 
Estimate, Fact, Project Parameters, 
Transaction Type, Resource Assignment, 
Booking Setup Metadata

Customer 
Service

Case¹, Entitlement, SLA, Knowledge 
Article, Routing Rule Set

Sales Goal

Marketing Journey

Shared/ 
Multiple
Apps

Configuration, Organizational Unit, Actual, 
Booking Timestamp, Schedule Board 
Setting, System User Scheduler Setting

• Very few tables do not 
allow create/edit/delete 
without a specific D365 
license.

• Power Apps users can 
read everything, always.

• The list has hardly 
changed since 2019.

• Aside from Case, no 
major tables on this list.



The forbidden Dynamics 365 apps:
Power Apps not allowed here



Can you spot the licensing difference in UI?

$5/u/m

$105/u/m



There was supposed to be new enforcement 
for 1st party app components

“In-product checks”

“For components 
requiring D365 

license”



…But it got pulled.

• Once the public started to take 
notice, Microsoft removed the 
Learn content referring to Sales 
app restrictions.

• However, no one noticed that 
Field Service had rolled out 
similar documentation on tables 
and controls requiring a D365 
license.



D365 vs. Power Apps: decrypted

• You can do much more with a Power Apps license than you’d 
intuitively imagine, based on pricing alone.

• All data inside any Dataverse environment is yours to read for 
just the $20pupm Power Apps Premium license. Most of it you 
can edit, too.

• Nothing stops you from building your own CRM apps that do the 
same things as Dynamics 365 1st-party products.

• You cannot directly use the 1st-party apps, nor leverage their 
app specific APIs. Controls are a gray area, worth avoiding.
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